
Processing Pending 
Apps Source: COA    

COA (Change of Address) data is loaded into 
SVRS on an at least monthly basis. This data 
lists new addresses for registered voters who: 

 have permanent forwarding orders on file 
with the United States Postal Service. 
(Source: NCOA) -OR-  

 have updated their driver’s license (without 
marking the ‘register me’ box). (Source: ERIC)  

Source: COA Queued for Processing contains In 
State NCOA and ERIC records that could not be 
precincted by the system.   
 
Records (applications) in the queue are assigned 
to the county that has the greatest number of 
address ranges for the city and zip code          
contained in the queued record. Records can be  
reassigned to a different county as needed. 
 
Processing Tips:  

 Processing records by city may aid in more 
easily identifying pending records that will 
need to be reassigned. (E.g. cross-county 
cities) 

 Have Polling Place Finder open when      
processing pending records. 

 
Notes:  

 COA data is not loaded into SVRS within 47 
days of a state primary or state general   
election. 

 Following a primary or general election,    
Pending COAs should be processed after all 
EDRs have been entered.    
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 The number of Pending COA records queued 
is available on the SVRS Homepage under 
Number of Pending Applications.  Counts are 
broken out by Source—ERIC and NCOA.   
 
 
  

 

COA in Pending Applications 

1. Select Pending Applications under the Voter 
Registration menu.  
 
 
 
 
 

2. Select COA: Queued for Processing from the 
Source dropdown list.  
 
 
 

3. Click Search.  
 
Note: To limit search results to records for 
a specific city, select this city from the City 
dropdown menu and click Search.   
 
 

4. SVRS will display the record with the oldest 
application date and automatically conduct a 
search for a matching SVRS voter record. 

Notes:  
Application data, including the Source (NCOA 
or ERIC) is displayed directly below the       
Application dropdown list. 
 
To conduct a broader search, remove the DL 
number and birthdate and click Search again.    
 

5. Review the potential matches carefully. Select 
the matching voter record and compare the 
application date on the pending COA record to 
the App Date on the voter record.       

 
      vs.  
 

6. Click View Voter.  
 
Select the Voting History tab.  

 
 

Compare the application date on the pending 
COA record to the last voting history Election 
Date.   

 
      vs. 
 

7. If Voter Record App Date or last voting history 
Election Date is more current than the pending 
COA Application Date, continue to step 8.  
 
If Voter Record App Date or last voting history 
Election Date is older than the pending COA        
Application Date, skip to step 10.     
 

8. Click Remove from Queue.  
 

9. Complete the Reason for Removal field.  
Ex. Older Application Date on COA.  

Click Submit. (SVRS will return to the Search 
screen.)  Repeat Step 4.  
 

10. Click Update Voter. 
 

11. A side by side comparison of the pending COA 
record and the existing voter record is         
displayed. Information that will be updated is 
highlighted in blue. 
 



16.  SVRS will return to the search screen and  
display a confirmation message.   
 
 
A notice will be automatically sent to the voter 
at their new address. The voter has 21 days to 
inform the auditor if their record was updated in 
error.  
 
See Reversing COA for instructions on how to 
reverse a COA update to a voter record. 

               Reassigning COA Records  

In the event that the residence address of a    
pending COA record does not fall within your  
county, the pending record should be reassigned to 
the correct county.  

1. Use the Polling Place Finder at 
http://pollfinder.sos.state.mn.us to determine 
the county where the COA record should be 
reassigned.  

2. With the desired pending COA record populat-
ed in the Application dropdown list, click      
Reassign. 
 
 
 

3. Select the appropriate county from the County  
dropdown list. 
 
 

4.     Click Submit.  
 
                    Reversing COA Update  

A voter is given 21 days to inform the auditor if their 
record was updated in error. Use the steps below 
to reverse the COA update to a voter record. 
 
1. Select Voter Records under the Voter  

Registration menu. 
 
 
 

2. Search for the voter record.  

Note: See Search Voter Records  in SVRS 
User Documentation for more information on 
conducting voter record searches. 
 

3. Click Search. 
 

4. Review the search results grid for the voter   
record. Select the appropriate record from the 
grid and click View.   
 
 
 
 
 

5. Click the Reverse COA. 
  

6. Select a reason for the reversal from the  
Reverse Reason dropdown list. 

Click Submit. 
 
Note: The voter record will be reversed 
back to the status, address, and application 
dates that existed before the COA update was 
made. 
 

 

12. Click Update Voter from Pending. 
 
 

13. Because these records were originally      
unprecinctable, it may be necessary to   
modify the Residential Address in order for 
the address to precinct.  
 
For example,  
becomes  

Review updated Residential Address section. 
Make changes as necessary.  
 
Tip: Try removing the city, state and zip 
for the address fields.   

 
Note: If unsure what modifications are   
needed, see Note in next step.  

14. Click Continue.  
 
Note:  When an address is invalid 
(address does not fit into your county’s     
address ranges), SVRS will provide a list of 
streets that exist in the county that you may 
select from.  

The system may also provide an      
alternative address(es) that you can 
select.   
 
 
 

15. Proof the Final Review screen. If the          
information is accurate, click Submit. 
 
If further modifications are necessary, click 
Back to return to the Update screen. 
 


