
DOH records are transmitted from the MN  
Department of Health and Social Security  
Admin that contain information regarding  
deceased individuals. This information is used 
to update the status of any matching voter  
records to deceased. 

Records in DOH Express returned a voter  
record that is an exact match. 

Records in Pending DOH returned voter  
records that are possible matches.  

DOH EXPRESS 

1. Select DOH EXPRESS under the Voter  
Registration menu. 
 
 
 
 

2. # of Records to Return dropdown menu can 
be set to 10, 25, 50, or 100 depending on how 
many records you want displayed at one time. 
 
 

3. The first record is the pending DOH record 
and the second record is the matching voter 
record. 

4. Review each set of records and verify that the 
pending DOH record does match the voter 
record. 
 

5. Uncheck the box at the left for any set of  
records that do not 
match. 
 

6. Click continue after all records have been  
reviewed and any records that do not match 
have been unchecked. 

7. The Final Review screen will provide a list of 
any records that were unchecked and found 
not to match. These records will be put into the 
DOH portion of the Pending Transactions 
queue.  

8. Click submit. 

9. The status of records left checked will be 
changed to Deceased. 

PENDING DOH 

1. Select Pending Transactions under the Voter 
Registration menu. 
 
 
 

2. Click Show DOH. 
 

3. Select the pending DOH record that you are 
looking to process. 

 
 

4. After selecting the pending DOH record, the 
Voter Search grid appears, and a voter record 
search is performed using the default search 
criteria shown below.  
 
LAST NAME: full last name  
 
FIRST NAME: first initial of first name and  
                                                                 * (wildcard) 
 
DATE OF BIRTH: full date of birth 
 
 

 
 
 
 
 
 

5. Review the voter record search results for a 
voter record that matches the pending  DOH 
record.  
 
If a matching voter record  appears in the 
search results, continue to step 6. 
 
If no results are returned or none of the voter 
records listed match the DOH record, continue 
to POTENTIAL MATCHES. 

6. Select the matching voter record and click  
Update Voter. 
 
 
 
 
 
 

7. A side by side comparison of the pending DOH 
and  the voter record is displayed. 

8. If records match, click Approve. The status of 
the voter record will be changed to Deceased. 
 
 
 
 
 
If the records do not match, click Cancel to  
return to the voter record search and continue 
to POTENTIAL MATCHES. 
 
 
 
 
 

POTENTIAL MATCHES 

1. If a matching voter record is not displayed  
using the default voter search criteria, search 
using different date of birth combinations. It is 
important to perform this modified DOB search 
because potential DOH matches are matched 
to voter record based on 2 of the 3 DOB fields 
(Day/Month/Year). 
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Example. Default DOB is 01/01/1980, next try 
searching using 01/01/ leaving the year  
blank, or try searching using 01/ /1980 leaving 
the day blank, or try searching using /01/1980 
leaving the month blank. 

2. Review the voter record search results for a 
voter record that matches the pending  DOH 
record.  
 
If a matching voter record  appears in the 
search results, continue to step 3. 
 
If no results are returned or none of the voter 
records listed match the DOH record, continue 
to NO MATCH. 

3. Select the matching voter record and click  
Update Voter. 
 
 
 
 
 
 
 

4. A side by side comparison of the pending 
DOH and the voter record is displayed. 

5. If records match, click Approve. The status of 
the voter record will be changed to Deceased. 
 
 
 
 
 
If the records do not match, click Cancel and 
continue to NO MATCH. 
 
 
 
 
 
 
 
 
 
 

NO MATCH 

1. If there are not any voter records that match 
the pending DOH record, Click Reject. 

2. Enter the reason for the rejection into the  
Reason for Rejecting field. 
 
Note: The reason could be something similar to 
“no matches”, “dates of birth do not match”, 
“names do not match”, etc. 

3. Click Submit. Rejected pending DOH records 
are removed from the Pending Transactions 
Queue.             
 

REASSIGNING DOH RECORDS 

Occasionally pending DOH records are  
assigned to the incorrect county.  This means that 
the voter record that matches the pending DOH 
record is located in a different county. When this 
occurs, the DOH record must be reassigned to the 
correct county by following the steps below. 

1. Select the incorrectly assigned pending DOH 
record and click Reassign. 
 
 
 
 
 
 
 

2. Select the appropriate county from the County 
dropdown menu. 
 
 
 
 

3. Click Submit. 


