
1. Select MDL/SSN Verification under the Voter 
Registration menu. 

 

2. Select Minnesota Drivers License from the 
Verification Type dropdown menu and click 
search. 

 

3. Voter records that failed the MDL verification 
process will be displayed. 

4. Click the Previous or Next buttons to move 
through the records. 

5. Click Process to work with a particular re-
cord. 

6. The reason for verification failure will be 
listed as either Match-No Verify or No Match. 
This verification failure reason will help deter-
mine how the record will be processed. 

 
 
 
Match –No Verify: A possible match or matches 
were found but an exact match could not be 
made. Possible matches are listed in the MDL 
Possible Matches grid. 
 

1. Review the potential match information to 
determine if it sufficiently matches the voter 
record and if sufficient proceed to step 2.   

If the potential match does not match the 
voter record and the record contains an SSN, 
select To Be Verified SSN from the verifica-
tion dropdown menu. This will queue the re-
cord to be sent through the SSN verification 
process. 

2. Click  under MDL Possible Matches 
to ensure that the voter record contains the 
most current information and then select Audi-
tor Verified from the Verification Status drop-
down menu. 

3. Click Continue when finished. 

4. Review the Final Review screen; if correct click 
Submit, if incorrect click Back to make correc-
tions to the verification information. 

5. Continue processing the remaining records. 

 
 

No Match: There were not any matches or poten-
tial matches for the voter record. 

1. If there are not any potential matches, investi-
gate further by reviewing for any typos or miss-
ing information in the name, date of birth, DL #, 
or SSN fields, etc. 

2. Changes to this information are to be made by 
selecting Voter Records under the Voter Regis-
tration menu, locating the appropriate voter 
record and Clicking Correct, entering the cor-
rect information, and processing the record. 
 
 
 
 
 
 
The corrected record will automatically be 
queued to be sent back through the verification 
process. 

3. If all investigative options have been exhausted 
and the record contains an SSN, select To Be 
Verified SSN from the verification dropdown 
menu. This will queue the record to be sent 
through the SSN verification process. 
 
 
 
If the record does not contain an SSN, select 
Auditor Failed Verification from the Verification 
Status dropdown and select the appropriate 

reason for the verification failure from the Reason 
dropdown menu. The Send Notice box will automati-
cally be checked once a record is listed as Auditor 
Failed Verification. The system will queue the appro-
priate letter according to whether the voter record is 
listed as Must Show ID or not. 

4. Click Continue when finished. 

5. Review the Final Review screen; if correct click Sub-
mit, if incorrect click Back to make corrections to the 
verification information. 

Verifying Records Previously Auditor Failed 

It is possible to change a record’s verification status from 
Auditor Failed to Auditor Verified after additional informa-
tion is received and it can be reasonably concluded that 
this information matches the voter record. 

1. Select Voter Records under the Voter Registration 
Menu. 

2. Search and locate the appropriate voter record. 

3. Select the record needing updating and then click 
Review DVS. This will allow for Auditor Verification  
of the record. 
 
 
 
 

4. Select Auditor Verified from the Verification Status 
dropdown menu. 

5. Click continue when finished. 

6. Review the Final Review screen; if correct click Sub-
mit, if not correct click Back to make corrections to 
the verification information. 

 

 
 
 
 

MDL VERIFICATION 



1. Select MDL/SSN Verification under the Voter 
Registration menu. 
 
 
 

2. Select Social Security  Number from the Verifica-
tion Type dropdown menu and click Search. 
 
 
 

3. Voter records that failed the SSN verification 
process will be displayed. 

4. Click the Previous or Next buttons to move 
through the records. 

5. Click Process to work with a particular record. 
 
 

6. The reason for verification failure will be listed as 
either No SSN Match or SSN Match Deceased.  
This verification failure reason will help deter-
mine how the record will be processed. 

 
 

No SSN Match: No matches were returned for the 
SSN information listed in the voter record. 

1. The voter record can be sent back through the 
MDL Verification process if the MDL information 
is updated or back through the SSN verification 
process if the SSN information is updated. 

2. To do this, enter the updated information and 
select To Be Verified MDL or To Be Verified 
SSN from the Verification Status Dropdown. 

3. If the information cannot be updated, select 
Auditor Failed Verification from the Verification 
Status dropdown menu and select No SSN 
Match from the Reason dropdown menu. 

The Send Notice box will automatically be 
checked once a record is listed as Auditor 
Failed Verification. SVRS will queue the appro-
priate letter according to whether the voter re-
cord is listed as Must Show ID or not. 

4. When finished click Continue. 

5. Review the Final Review; if correct click Sub-
mit, if incorrect click Back to make corrections 
to the verification information. 
 
 
 
 

SSN Match Deceased: A match for the SSN infor-
mation listed in the voter record was found but the 
match was listed as deceased in the SSN data-
base. 

1. Follow up will need to be done, such as com-
parison with DOH records etc, to determine if 
the voter record status should be marked as 
deceased. 

2. If confirmed, leave the record in the Failed 
MDL/SSN Verification queue and manually 
change the status of the voter record to de-
ceased. 

3. To do this, select Voter Records under the 
Voter Registration menu. 

4. Search and locate the appropriate voter record. 

5. Select the record and click Correct.  
 

 

 

 

6. Select Deceased from the Status dropdown 
menu and click Continue. 
 
 
 

7. Review the Final Review Screen. If correct 
click Submit. If not, click cancel and locate the 
appropriate voter record. 

SSN VERIFICATION 


