
 Rights Restored in Error - Remove Rights 

 Rights Removed in Error - Restore Rights 
 

*Processing a Name Change court event cor-
rects the name listed on the voter record and 
queues a PVC that is sent to the voter. A PVC 
is not queued for Inactive voter records. 
 
 
 
 
 
 

 The # of Records to Return dropdown menu 
can be set to 10, 25, 50, or 100 depending on 
the number of court evens that you want to 
view and process at one time. 
 
 
 
 
 
 

 The Voter Status dropdown menu can be set 
to: 

 Active to only return court events matched 
to voter records that have a current status 
of Active. 

 Challenged  to only return court events 
matched to voter records that have a  
current status of Challenged. 

 Inactive to only return court events 
matched to voter records that have a  
current status of Inactive. 

 All to return court events matched to voter 
records that have a current status of  
Active, Challenged, or Inactive. 
 

 

 

 

 

 The Status dropdown menu can be set to: 

 All to return both  New and Held court 
events. 

 New to only return new court events that 
have not been processed or previously 
marked as Held. 

 Held to only return records that were  
previously not processed and marked for 
review at a later date. 
 
 
 
 
 
 
 

 The Last Name search field can be used to 
locate court events by last name. 
 
 
 
 

Note: All search criteria can be used in  
combination to refine search results. 
 

3. Click Search. 
 

4. In the search results: 

 

 The first line shows the current voter record  
information and the second line shows the 
court event matched to that voter record. For 
name change court events, previous court 
name is displayed since matching between the 
voter record and court record is done using 
current voter record information and previous 
name on the court record. 

 
 
 
 
 

 

COURT EXPRESS 

 
Court Events are transmitted from Courts to 
the OSS and compared to voter records in 
SVRS. Generally, court events that are  
exact matches to one and only one Active, 
Challenged, or Inactive voter record are loaded 
into Court Express and Court Events in SVRS. 
An exact match court event that is found in 
both Court Express and Court Events is  
removed from Court Events once the court 
event is processed in Court Express and vice 
versa. 
 
Court events that will remove a felony  
challenge and are exact matches to voter  
records with manually applied felony  
challenges, where the challenge was applied 
as a correction to the voter record and not 
through either Court Express or Court Events, 
only appear in Court Events. See Researching 
a Manual Felony Challenge for additional  
instructions for this scenario. 
 

1. Under the Voter Registration menu, click 
Court Express. 
 

2. The search criteria can be set so only specific 
court event(s) are displayed in the queue: 
 

 The Court Event Type dropdown can be set to 
one of the following to only return court events 
with a specific event type: 

 Felony Conviction 

 Felony Conviction Discharge 

 Name Change* 

 Guardianship - Rights Removed 

 Commitment/Incompetent - Rights  
Removed 

 Restoration of Rights 
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 Clicking the Reject radio button will set the 
court event to be removed from the Court  
Express queue. 
 

6. Click Continue.  
 

7. The Courts Express Final Review screen lists 
court events that will be processed.  

 If ok, click Submit. 
 

 If not, click either the Back or Cancel buttons  
to return to the Court Express queue. 
 
 
 

8. Repeat steps for any court events remaining in 
the Court Express queue. 

 
 

 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

 
 
 
 

 Under Current Voter Status/Proposed  
Updated Status, the first line shows the  
current status of the voter record and the  
second shows what the voter record status 
will be changed to after the court event is pro-
cessed. 
 
 
 
 
 
 

 Under Current Voter/Match Code, the first line 
shows the type of court event and the second 
shows the criteria used to match to the voter 
record to the court event. 
 
 
 
 
 
 
Note: Clicking any of the underlined match 
codes opens a popup that defines each match 
code. 
 

 Clicking the View Voter button opens a popup 
of the View Voter Information screen for the 
voter record. 
 

 Clicking the Court Event Details button opens 
a popup that displays more detailed  
information for the court event. 
 

 

5. By default, the radio button next to each rec-
ord is set to Process. 
 
 
 
 

 Clicking the Hold radio button will set the court 
event to be marked as Held and not  
processed. Court events set to Held will  
remain in the queue for processing at a later 
date. 


