
 Commitment/Incompetent - Rights Removed 

 Restoration of Rights 

 Rights Restored in Error - Remove Rights 

 Rights Removed in Error - Restore Rights 

*Processing a Name Change court event  
corrects the name listed on the voter record and 
queues a PVC that is sent to the voter. PVCs  are 
not queued for Inactive voter records.  
 
 

 The Queue dropdown can be set to: 

 Express to only return court events that are 
also in the Courts Express queue. 
 

 All to return all records that are currently in 
the Court Events queue. 

 
 

 

 The Last Name search field can be used to 
locate court events that are in the Court Events 
queue by  last name. 
 
 
 
 
Note: All search criteria can be used in  
combination to refine search results.  
 

 

 

 

3. Click Search.  
 

4. The Previous and Next buttons can be used to 
move through the court events displayed in the 
queue. 
 

5. Detailed information for each court event is listed 
under Court Event Details. 
 
 
 
 
 

6. Information for the matching voter record(s) is 
listed under Voter Records at the bottom of the 
screen: 
 

 Match Type lists the criteria used to match the 
court event to the voter record. 
 
 
 
 
 
 

Note: Clicking the underlined match type opens a 
popup that defines each match type. 

 
Note: If there are multiple matches for the court  
event, matches to voter records that are not located 
in your county will be grayed.  
 

 The Current Status field lists the current status of 
the voter record. 
 
 

 The Proposed Status field lists the status that the 
voter record will be changed to if the court event 
is processed. 
 

COURT EVENTS 

 
Court Events are transmitted from courts to 
the OSS and compared to voter records in 
SVRS. The court events that are exact or  
possible matches to one or more Active,  
Challenged, or Inactive voter records are load-
ed into Court Events in SVRS.  
 
Generally, court events that are exact matches 
to a single voter record are initially displayed 
in both the Court Events and Court Express. 
An exact match court event that is found in 
both Court Events and Court Express is  
removed from Court Express once the court 
event is processed in Court Events and vice 
versa. 
 
Court events that will remove a felony  
challenge and are exact matches to voter  
records with manually applied felony  
challenges, the felony challenge was applied 
as a correction to the voter record and not 
through either Court Express or Court Events, 
only appear in the Court Events queue. See 
Researching a Manual Felony Challenge  
instructions for more information. 
 
1. Under the Voter Registration menu, click Court 

Events. 
 

2. The search criteria can be set so only specific 
court event(s) are displayed in the queue: 
 

 The Court Event Type dropdown can be set to 
one of the following to only return court event(s) 
with a specific event type: 

 Felony Conviction 

 Felony Conviction Discharge 

 Name Change* 

 Guardianship - Rights Removed 

Rev. 5-19-2011 



 If the court event and the voter record from your 
county are not a match, continue to step 12. 
 

8. Click the View Voter button. 
 
 

9. Click the Transactions tab to determine whether 
the felony challenge was applied manually as a 
correction or through Court Events or Court  
Express: 
 
 
 

 If the felony challenge was applied manually,  
additional research is needed before the court 
event can be processed. See Researching a 
Manual Felony Challenge instructions for more 
information regarding the additional research that 
must be done before processing the court event. 

 If the felony challenge was applied through Court 
Events or Court Express, continue to step 11. 

 

10. In Voter Reports, use the voter ID to run the Court 
Event History for Voter report for the voter record 
to determine whether the inactive record also has 
a manually applied felony challenge: 
 
 

 If there is a manually applied felony challenge on 
the voter record, additional research is needed 
before the court event can be processed. See 
Researching a Manual Felony Challenge  
instructions for more information regarding the 
additional research that must be completed  
before processing the court event. 
 

 If there is not a manually applied felony challenge 
on the voter record, continue to step 11. 
 

11. Click the Process radio button located to the left 
of the voter record and then click the Process 
button. 
 
 
 

 A confirmation message will appear at the top of 
the screen and the queue will advance to the next 
available court event. 

12. If the court event and voter record(s) from your 
county do not match, click the Reject For My 
County button. 
 
 

 This removes the court event from your queue. 
 

Note: It is possible for a court event to have multiple 
exact/possible matching voter records located in  
different counties. For example, a court event could 
be a possible match to voter records in both  
Hennepin County and Ramsey County. If Ramsey 
County decides that the court event does not match 
the voter record from their county, they can click the  
Reject For My County button to remove the court 
event from their queue. This court event would be in 
the Court Event queue for Hennepin to review and 
process. 
 
 

 
 
 
 

 
 
 

 Clicking the View Voter button opens a popup of 
the View Voter Information screen for the voter 
record. 
 

7. Under Voter Records, verify whether the court 
event matches a voter record from your county: 
 

 If the court event and the voter record from your 
county are a match but:  

 the court event type is either Felony  
Conviction Discharge or Rights Removed in 
Error-Restore Rights,  
 

 the Current Status of the voter record is 
Challenged, and  

 the Proposed Status is Active, 
 
 

 continue to step 8. 
 

 If the court event and the voter record from your 
county are a match but: 

 the court event type is either Felony  
Conviction Discharge or Rights Removed In 
Error, and 
 

 

 the Current Status of the voter record is  
Inactive and the Proposed Status is Inactive, 
 
 

 continue to step 10. 
 

 If the court event and the voter record from your 
county are a match and the Court Event Type 
Current Status, and Proposed Status are any 
other combination, continue to step 11. 
 


